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Survey demographic quick stats

. 360 respondents
INSIGHT 1 68 % female

e 65 % with post matric
qualifications

« Majority age range 22
to 40 years old

What is the attitude
towards digitization from
the respondents?

What is the attitude of employees toward using digital technology?

ATTITUDE TOWARDS WSIG DIGITAL TECHNOLOGIES
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INS I G HT 2 Digital skills are in high demand
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Name :
Surname ;
Department :

Location :

Date:
In office or Remote working

GOVERNMENT
OFFICIAL

- Check-in prior to commencing
work day

- Using cloud computing resources
can gather and store check-in information
(leveraging off Persal and Home Affairs
databases)

Daily attendance reports for the department

Using Unique identifier, assign work load to
each member according to functionality

Track life cycle of transactions by particular
government employee



EXTERNAL
ENTITY

- Have one platform to engage with
various government services

- Using cloud computing resources and
Name : leverage off of existing databases e.g.
Surname Dept of Home Affairs and CIPC for entity
Identifier : verification and details
Location : : :
Date: - Submit service requests

- Use Unigue identifier to track and trace

Log request transactions
Check open request

Service histor : : :
y Track life cycle of transactions by particular

government employee/department and
external entity
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FEATURES

o Ability to pin point who is currently
assigned to a particular transaction
and map its progress from the initial
request

e Needs to be simple and easy to use
on user level. Leverage off of cloud
computing

e Must produce data where insights,
analytics and reports can be
generated at local, provincial and
national level
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Dashboard
Ggebera Masters Court

Requests in
Progress (link to full
list of open requests)

Staff availability (%)

Service alerts
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FEATURES

o External stakeholders must be able
to easily track and trace each
service request or transaction

e Needs to be simple and easy to use
on user level. Leverage off of cloud
computing to consolidate multi
department feedback seemlessly

e Must produce data where insights,
analytics and reports can be
generated. Levels of access will be
determined by relevant department

policy
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XYZ Conveyancer and
Attorney

Open request (link to
full list of open
requests)

Queries and
outstanding
requirements

Service alerts and
updates
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CONSTRAINTS

Data storage and
security

Access levels by
stakeholders

Internet/Data
considerations for
department in areas
lacking sufficient IT
insfrastructure

Digital access of citizen,
particularly in rural and
far off loactions

Level of buy in by
stakeholders (internal
and external to
government)
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Digital fraud and scamming is a major challenge that
employees are faced with in the workplace.

IN S I G HT 7 28% of employees rated Digital fraud at 10 on a scale of
1 to 10, with 10 being 'a very relevant' and 1 'not
relevant'

ligetal fraud and scamming if erpenences more in the work place, with the rate of 1050 28 06%.

Digital technalogy
invelve higher costs
The instability of
digital systems
Lack of human
interaction

Adjusting to and
learning new digital
technology
Lack of requirad
digital shills

Digital fraud and
samming  very relevant not relevant
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